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Sec. 30-957. General requirements. 

(a) Parking, stacking and loading space required. When any building or structure is erected, modified, enlarged 
or increased in capacity, or any open use is established, modified or enlarged, the requirements of this 
section shall be met. For enlargements, modifications, or increase in capacity, the requirements of this 
section shall apply only to such enlargements, modifications or increases in capacity.  

(b) Required number. The minimum number of required off-street parking, stacking and loading spaces is 
indicated in the off-street parking requirements table below and section 30-963. In cases of mixed 
occupancy, the minimum number of off-street parking, stacking and loading spaces shall be the cumulative 
total of individual use requirements unless otherwise specified.  

(c) Handicapped spaces. Spaces for the physically handicapped shall be provided as required by the North 
Carolina Building Code, and other applicable state and federal regulations governing van accessibility. See 
figure 6-C.  

 
NUMBER OF REQUIRED HANDICAPPED PARKING SPACES  
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 Total Number of Spaces in Parking Lot  Minimum Number of Handicapped Spaces  
1 to 25  1  
26 to 50  2  
51 to 75  3  
76 to 100  4  
101 to 150  5  
151 to 200  6  
201 to 300  7  
301 to 400  8  
401 to 500  9  
501 to 1,000  *  
1,000 and over  **  
* 2% of total  ** 20 plus one for each 100 over 1,000  
Van accessible spaces 
 At least one in every eight handicapped spaces shall be served by an access aisle not less than eight feet in 
width and not less than eight feet, two inches vertical clearance. Such spaces shall be designated "VAN 
ACCESSIBLE" and may be grouped on one level of a parking structure.  

 

(d) Minimum required. In all instances where off-street parking is required, except for residential uses, a 
minimum of five parking spaces shall be provided.  

(e) Reduction of minimum requirements. Unless there is a change in use requiring fewer spaces, the number of 
spaces shall not be reduced below the minimum requirements of this chapter except as provided for in 
section 30-985(c).  

(f) Maintenance. All parking, stacking and loading facilities shall be permanently maintained by the owners or 
occupants as long as the use they serve exists.  

(g) Access. All parking, stacking and loading facilities shall have vehicular access to a public street.  

(h) Use for no other purpose. Land used to provide required parking, stacking, and loading shall not be used for 
any other purposes, except for temporary events. If such land is devoted to any other purpose, the 
certificate of occupancy of the affected principal use shall immediately become void.  

OFF-STREET PARKING REQUIREMENTS  

 Use  Spaces Required  
Residential Uses 
 (1) Boarding and rooming house; bed & breakfast; 
fraternity or sorority; private dormitory; single room 
occupancy residence  

1/bedroom plus 2  

(2) Family care, or group care facilities  1 per room  
Congregate care facility  0.6 per dwelling unit  
(3) Multifamily dwellings (including condominiums) 
and townhouses. For townhouses, add 0.25 spaces per 
unit for visitor parking.  

 

 0 to 1 bedroom units  1.50/unit  
2 bedroom units  1.75/unit  
3 or more bedroom units  2.00/unit  
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(4) Shelter for the Homeless  1/resident staff member, plus 2/3 nonresident staff 
members and/or volunteers on the largest shift, plus 
1/each vehicle used in the operation  

(5) Single-family detached, duplex and twin home 
dwellings  

2/dwelling unit on the same lot  

Accessory Uses 
 (1) Accessory dwelling units  1/unit  
(2) Home occupations  Minimum 1 space, maximum 3 spaces in addition to 

required residential spaces  
(3) Migrant labor housing  1/4 workers  
Recreation 
 (1) Amusement parks; fairgrounds; skating rinks  1/3 of designed capacity + 2/3 employees on largest 

shift  
(2) Athletic fields  25/field  
(3) Batting cages, driving ranges; miniature golf; 
shooting ranges, go-cart raceways  

1/cage, tee, or firing point, or go-cart  

(4) Billiard parlors; tennis courts  2/table or court  
(5) Bingo Games  1/3 persons in designed capacity of the building  
(6) Bowling centers  4/lane  
(7) Clubs or lodges, coin-operated amusement, 
physical fitness centers and similar indoor recreation  

1/200 square feet of gross floor area  

(9) Equestrian facilities  1/2 stalls  
(10) Swimming pools  1/100 square feet of water area  
(11) Recreational community amenity areas (pool, 
clubhouse, or other amenity area) that are solely for 
the use of the residents of said development, and not 
generally open to the outside public.  

1/25 dwelling units for projects served by public water 
and sewer; 1/10 dwelling units for projects not served 
by public water and sewer.  

Educational and Institutional Uses 
 (1) Ambulance services; fire stations; police stations  1/employee on largest shift  
(2) Auditoriums; assembly halls; coliseums; convention 
centers; stadiums  

1/5 persons based on designed capacity of building(s)  

(3) Churches  1/4 seats in main chapel  
(4) Colleges and Universities  7/classroom plus 1/4 beds in main campus dorms plus 

1/250 square feet of office space plus 1/5 fixed seats 
in assembly halls and stadiums  

(5) Correctional institutions  1/10 inmates plus 2/3 employees on largest shift plus 
1/vehicle used in the operation  

(6) Day care, child or adult  1/employee plus 1/10 children or adults with parking 
located on site  

(7) Elementary and middle schools; kindergartens  3/room used for offices plus 3/classroom  
(8) Event Center 1/4 Attendees 
(9) Government offices; post offices  1/300 square feet of gross floor area  
(10) Hospitals  1/4 inpatient or outpatient beds plus 2/3 employees 

on largest shift plus 1/staff doctor  
(11) Libraries, museums and art galleries  1/300 square feet of gross floor area  
(13) Nursing and convalescent homes  1 per room  
(14) Senior high schools  3/room used for offices plus 7/classroom  
(15) Offices (not otherwise classified)  1/250 square feet gross floor area  
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Business, Professional and Personal Services 
 (1) Automobile repair or services  3/service bay  
(2) Banks and financial institutions  * 1/300 square feet gross floor area plus stacking for 4 

vehicles at each drive-through window or automatic 
teller machine  

(3) Barber and beauty shops and tanning salons  2/operator  
(4) Car washes  
a. Full-service  

   
*stacking for 30 vehicles or 10/approach lane, 
whichever is greater plus 3 spaces in the manual 
drying area plus 2/3 employees on largest shift  

b. Self-service  *3 stacking spaces/approach lane plus 2 drying 
spaces/stall  

(5) Delivery services  2/3 employees on largest shift plus 1/vehicle used in 
operation  

(6) Equipment rental and leasing  1/300 square feet gross floor area  
(7) Funeral home or crematoria  1/4 seats in main chapel plus 2  
(8) Hotels and motels containing  
a. 5,000 square feet or less ancillary space, i.e. 
restaurant, meeting rooms, lounge or lobby or a 
restaurant/lounge containing 3,000 square feet or less  
b. More than 5,000 square feet of ancillary space, i.e. 
restaurant, meeting rooms, lounge or lobby or a 
restaurant/lounge containing over 3,000 square feet  

   
1.1/rental unit  
1.25/rental unit  

(9) Kennels or pet grooming  1/300 square feet of sales, grooming or customer 
waiting area plus 2  

(10) Laundromat (coin operated)  1/4 pieces of rental equipment  
(11) Laundry and dry cleaning plants or substation  *2/3 employees on largest shift plus 1/vehicle used in 

operation plus stacking for 4 vehicles/pickup station  
(12) Laboratories  *2/3 employees on largest shift plus 1/250 square feet 

of office space  
(13) Medical, dental, veterinary, or related offices  1/200 square feet of gross floor area  
(14) Motion picture production  1/1000 square feet of gross floor area  
(15) Recreational vehicle park or campsite  Refer to development standards for recreational 

vehicle parks (Section 6-4)  
(16) Repair of bulky items (appliances, furniture, 
boats, etc.)  

2/3 employees on largest shift plus 1/vehicle used in 
operation  

(18) Theaters (indoor)  1/4 seats  
(19) Truck wash  *3 stacking spaces/stall  
(21) Vocational, business, or secretarial schools  1/100 square feet of classroom space plus 1/250 

square feet of office space  
(22) Services and repairs not otherwise classified  1/300 square feet of gross floor area  
Drive-throughs not otherwise classified  *Stacking for 4 vehicles at each bay, window, lane, 

ordering station or machine in addition to use 
requirement  

Retail Trade 
 (1) Bars, dance halls  1/3 persons in designed capacity of building plus 2/3 

employees on largest shift, located on same zone lot  
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(2) Convenience stores  * 1/300 square feet of gross floor area plus 2 stacking 
spaces on each side of pump island  

(3) Department stores; food stores  1/250 square feet gross floor area  
(4) Flea markets; salvage yards and other open air 
sales  

1/acre of site area plus 2/3 employees on largest shift  

(5) Fuel oil sales  2/3 employees on largest shift plus 1/vehicle used in 
operation  

(6) Furniture; floor covering sales  1/1,000 square feet gross floor area  
(7) Motor vehicle, motorcycle, or recreational vehicle 
sales or rental; manufactured home sales  

5 spaces plus 1/10,000 square feet of display area plus 
2/3 employees on largest shift  

(8) Restaurants  * 1/100 square feet of gross floor area & 11 total 
stacking spaces with minimum 5 spaces at or before 
ordering station  

(9) Retail sales not otherwise classified  1/250 square feet gross floor area  
(10) Retail sales of bulky items (appliances, building 
materials, etc.)  

1/500 square feet of gross floor area  

(11) Service stations, gasoline  *3/service bay plus two stacking spaces on each side 
of pump island  

(12) Shopping Centers  1/250 square feet gross floor area in main building(s) 
(excluding theaters) plus parking as required for 
outparcels or theaters  

Wholesale Trade 
 (1) Market showroom  1/1,000 square feet gross floor area  
(2) Wholesale uses  1/500 square feet of gross floor area  
Transportation, Warehousing and Utilities 
 (1) Airport, bus, and train terminals  1/4 seats plus 2/3 employees on largest shift  
(2) Communication towers; beneficial fill area, land 
clearing and inert debris (LCID) landfills; heliports; 
utility lines or substations  

no required parking  

(3) Recycling processing centers  1/employee on largest shift  
(4) Self-storage warehouses  5 spaces  
(5) Transportation, warehousing and utility uses not 
otherwise classified  

2/3 employees on largest shift plus 1/vehicle used in 
operation  

Manufacturing and Industrial Uses  2/3 employees on largest shift plus 1/200 square feet 
of retail sales or customer service area plus 1/vehicle 
used in operation  

 

Notes:  

/ = Per  

* State department of transportation may require additional stacking spaces on state or federal highways.  

(Ord. of 1-6-2000, § 6-2.1; Ord. of 6-7-2007; Ord. of 3-6-2008) 
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