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Learn how it affects YOU!

TOWN OF OAK RIDGE WATER GOALS:

e« To provide a safe, plentiful, and reliable
water supply for all Oak Ridge residents

 Toaid area firefighters by providing easier
access to water via local fire hydrants

September 2025
For updates, check www.oakridgenc.com
or call Town Hall at 336.644.7009



Why should | connect to Oak Ridge Water?

HIGH QUALITY: Oak Ridge Water will be
tested daily for harmful contaminants,
unlike most home wells

LOWER RATES: Residents on existing
community well systems who switch to
Oak Ridge Water will pay lower monthly
base rates and per-gallon charges

ACCESSIBLE: Customers will have access
to water even in areas where water is
difficult or costly to access via private wells

LOWER MAINTENANCE COSTS: Private
well owners will no longer have to pay for
pumps and other replacement parts, or
additional drilling if wells run dry

LOWER INSURANCE COSTS: Property
insurance rates for Oak Ridge Water
customers will likely go down, due to the
presence of fire hydrants

DEPENDABLE WATER PRESSURE:

More dependable water pressure for most
homes, since the system will use 12" mains
(larger than other local providers)

RESPONSIVE LOCAL SERVICE: Oak Ridge
Water will be based at Oak Ridge Town Hall
and staffed by experienced water system
operators

WATER ACCESS DURING POWER OUTAGES:
Unlike most community and private wells
that rely on electricity to operate, Oak
Ridge Water will not be affected by power
outages

INCREASED PROPERTY VALUES:
Typically, property values increase once a
home is connected to municipal water, due
to increased safety and reliability

HELPS LOCAL ECONOMY: Oak Ridge
Water will serve the needs of existing
businesses and enhance our town'’s appeal
to new businesses



STATUS OF OAK RIDGE WATER SYSTEM

Oak Ridge has contracted with Winston-
Salem/Forsyth County Utilities to provide munic-
ipal water via a water line to be constructed along
Oak Ridge Road from Forsyth County to Linville
Road. Water will be stored in a 250,000-gallon
tank located behind Oak Ridge Town Hall. Tank
construction is slated for completion in 2025,
with construction of the water line expected in
2026. Along the path of the water line, fire hy-
drants will be located every 800 feet to provide
access to water for firefighting.

Future phases will expand Oak Ridge Water to
serve our commercial core (Phase ll) and the rest
of Oak Ridge.
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FREQUENTLY ASKED QUESTIONS

Where will the water lines be located?

The water main for Phase | of Oak Ridge Water
will be located within the public right-of-way,
along the western portion of Oak Ridge Road,
between the Forsyth County line and Linville Road.

Who can connect to Oak Ridge Water?

During Phase |, residents and businesses along
the western portion of Oak Ridge Road (between
the Forsyth County line and Linville Road) are
invited to connect to Oak Ridge's new water
system. Reduced connection fees will be offered

beginning in Fall 2025 through Fall 2026 (esti-
mated timeline).

After that time, residents can still opt to connect,
although connection fees will likely be higher.

What if | don't want to connect to Oak Ridge
Water?

Residents and businesses located along the path
of the new water system who currently receive
water from private or community wells are not
required to connect to Oak Ridge Water. Future
connections will be possible, although discounts
may only be available during the initial roll-out.
New construction located near the new water
line may be required to connect.

How much will it cost to connect to Oak Ridge
Water?

There are two types of costs involved in con-
necting to Oak Ridge Water. (Note: Timelines and
fees quoted are subject to change, and additional
fees apply in some situations.)

|l. Tap and Water Meter Fees:

Residents who sign up before Fall 2026:
Reduced connection fee: WAIVED
Water meter purchase & install: $500

Residents who connect after Fall 2026

(likely to change):
Standard connection fee: $2,000
Water meter purchase & install: $500

ll. Additional Costs to Connect

All new customers will need to hire a plumber to
install a service line to connect the town-owned
water line (located in the public right-of-way of
Oak Ridge Road) to their home. Costs will vary,
depending on the home's location and individual
plumber rates.

What are the monthly rates for Oak Ridge Water
and how do they compare with other local systems?

NAME OF PRICE PER MONTHLY AVERAGE

PROVIDER 1,000 GAL. BASE RATE MONTHLY BILL*
Aqua $9.27 $22.35 $64.07
OldNorth State | $7.57 $24.11 $58.18

Oak Ridge Water $750 $24.00

*Based on usage of 4,500 gallons per month

I'min a neighborhood near the Phase I rollout
area. Can [ connect?

Talk to your neighbors and talk to us! Neighbor-
hood connections will be negotiated on a case-
by-case basis. In general, costs will be lower if a
majority of residents choose to connect.

How will water quality be managed?
Winston-Salem/Forsyth County Utilities draws
most of its water from the Yadkin River. Water is
treated daily to ensure that it meets or exceeds
all water quality standards established by state
and federal agencies, including the EPA. Water
quality reports are available online.

I'm outside the Phase | map. When can | connect?
We'll keep you posted on future phases of Oak
Ridge Water! You can also check online at
www.oakridgenc.com or call Town Hall at
336.644.70009.

Who will pay for the construction and mainte-
nance of the new Oak Ridge Water system?
Construction of the new system is funded by
approximately $9M in grants awarded from
county, state, and federal sources. Fees collect-
ed from users of the Oak Ridge Water will cover
the cost of purchasing water, as well as ongoing
maintenance and future expansion.

To learn more, attend a drop-in
Oak Ridge Water Information Session at Town Hall

Thursday, Nov. 13, 2025 at 4:30-6:30 pm

Saturday, Jan. 10, 2026 at 10am-noon




| have more questions! Can | talk to someone
about my situation?

Call Town Hall at 336.644.7009 or attend a drop-
in Oak Ridge Water Information Session at Town

Hall on:

Thursday Nov. 13,2025  4:30-6:30 pm
Saturday Jan. 10, 2026 10am-noon

See oakridgenc.com/water for additional dates.

Oak Ridge Water is overseen by the Oak Ridge Town
Council with expert guidance from the citizen-led
Water Advisory Committee. Oak Ridge Water revenue
and expenses are kept in the Water Enterprise Fund,
established to keep water operations separate from
other town accounts that fund the town’s annual

operating budget.

Town of Oak Ridge Water
Town Manager: Bill Bruce, AICP

Asst. Town Manager: Sandra Smith, MMC, NCCMC

Water Advisory Committee:
Spencer Sullivan, Chair
Brian Hall, Vice Chair
Francis Disney
Todd Hall
Paul Magnabosco

Town of Oak Ridge
PO.Box 374 | OakRidge, NC 27310
336.644.7009
oakridgenc.com/water




