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Water System Intro



GOALS FOR THE WORKSHOP

Future Water System Projections

Customer Acquisition is KEY to our Success

Town Council MAINTAINS control

Action Items from the W.A.C. to Council



Water System Projections Public Water System



Water System Projections Public Water System
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Improve this?
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Water System Projections Community Well System
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Water System Projections Combined System Wide
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Water System Observations

Accelerated Customer Acquisition helps increase 
income.  Quicker Customers are Better for the System.  

Once a Customer always a Customer.  Customer loss is 
rare.  Each new Customer presents an opportunity to 
earn a return in year 6, year 4 or sooner!  

A flat water rate is inconsistent with normal expense 
growth and overall customer expectations

 



Water System Projections Future Implementations
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15 Additional Customers Per Year
3.00% Rate Growth



Water System Projections



RECOMMENDED ACTION ITEMS

Help us ACQUIRE CUSTOMERS  A.S.A.P.!
 - Accept as many as Possible!!!  
 - Provide Fee Discount for initial hook up
 - Accept existing systems

Exercise Your Control to BENEFIT the System
 - Change Sub. Ordinance – Min. Lots to 15
 - Create “Proximity Hook Up” Requirement (STK Ex.)
        - Institute annual rate increase/adjustment
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