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Oak Ridge Parks & Recreation
Facility Rental Policies


1.    Reservations: All facility rental reservations must be booked though the Recreation Office at Town Hall, 6213 Linville Rd, Oak Ridge, North Carolina. Facility Reservations are at the discretion of the Park & recreation Director.

2.    Payment: All shelter reservations and equipment rentals must be paid for at the time the reservations are made. No dates will be saved unless payment and Facility Rental Agreement have been properly submitted to Staff. Checks shall be made payable to: The Town of Oak Ridge. 

	For athletic tournament field rentals, an invoice will be submitted to the lessee on the first business day after the event. That invoice is payable upon receipt. Any payment received later than 30 days after receipt is subject to a late fee of 10% of the total payment owed. Any security deposit required shall be made separate from the facility rental payment and will be made in the form of certified check, money order or cash.

3.   Security Deposits: After an inspection by staff, lessee will be eligible for a full refund of the security deposit provided equipment is returned in the manner they were given.  Security deposits will be refunded within three (3) business days.
	
4   Fee Schedule: To be eligible for charitable, not-for-profit status, a valid 501(c)(3) form must be provided as proof. Proof of residency must be provided to be eligible for resident rates. See fee schedule for rates.

5.   Cancellation & Rescheduling Policy: Shelter lessees who give at least two (2) weeks’ notice of cancellation will be eligible for a 100% refund of fees paid.  Those providing one (1) week notice will receive a 75% refund. Lessees giving less than five (5) working days notice will forfeit all fees paid.  If event has to be cancelled by Staff due to weather, maintenance problems, etc., lessees will be eligible for a 100% refund of all fees paid or the option to reschedule to another open date.
	
	Tournament rental reservations can be cancelled up to 1:00pm on the Wednesday before the weekend without penalty. Any cancellation after this time will result in a $100 administrative fee being owed to the Town by the lessee.
	
6.   Hours & Staff: Oak Ridge Parks & Recreation reserves the right to require a staff member to be present at events held outside normal hours of operation. The rate per staff member will be $15/hour. The lessee will be responsible for this charge. Large gatherings may require more than one staff member be present.  Additional security may be required at an additional charge for special events or large crowds, as appropriate to maintain a safe environment.

7.   Responsible Party: The person signing the Facility Rental Agreement will be deemed responsible for all fee payments, security, enforcement of all park rules and regulations and supervision of the lessee’s activities.  The Park Director has the responsibility of ensuring authorized use of the park facilities.

8.   Deliveries: All deliveries will be the responsibility of the lessee. Oak Ridge Parks & Recreation will not be held responsible for food, equipment, or supplies to be used for the lessee’s activity.  Motorized vehicles are not allowed in the park without expressed and written permission by the Town of Oak Ridge.

9.   Trash: All trash must be discarded inside designated trash receptacles. 

1o. Decorations: Nails, glue, staples, screws and duct tape are prohibited in decorating the facility.  If it will leave a permanent mark on the facility in any way, it is prohibited. Lessees must factor in the time it will take to decorate the facility, as it will fall into the timeframe agreed upon in the Facility Rental Agreement.

11.  Cleaning: Park facilities must be left in the condition in which they were received.  (Grounds must be free of trash. Dugouts must be left trash-free. Restrooms must be left in an orderly fashion with urinals and commodes flushed.) Lessees must factor in the time it will take to clean up their area, as it will be included in the timeframe agreed upon in the Facility Rental Agreement.

12.  Violations: Violations of the above provisions, or applicable town, county, state or federal law will result in termination of the Facility Rental Agreement and loss of fees paid, and will render the violator ineligible in the discretion of the Oak Ridge P&R to rent facilities in the future.  Park security is enforced by the Guilford County Sheriff’s Department.

13.  Special Events and Athletic Facility Use:  Use of park facilities by organizations and groups are also subject to additional regulations, as applicable.

14.  Park Rules:  All rules, regulations and policies applicable to the Town of Oak Ridge must be abided by at all times.

15.  Returned Checks: The Town of Oak Ridge charges a processing fee under NC General Statute § 25-3-506 to the
       Maker of any returned rental payment check.
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